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Abstract: Induced pluripotent stem cells (iPSC) open up the unique perspective of manufacturing
cell products for drug development and regenerative medicine in tissue-, disease- and patient-specific
forms. iPSC can be multiplied almost without restriction and differentiated into cell types of all
organs. The basis for clinical use of iPSC is a high number of cells (approximately 7 × 107 cells
per treatment), which must be produced cost-effectively while maintaining reproducible and high
quality. Compared to manual cell production, the automation of cell production offers a unique
chance of reliable reproducibility of cells in addition to cost reduction and increased throughput.
StemCellFactory is a prototype for a fully automated production of iPSC. However, in addition
to the already tested functionality of the system, it must be shown that this automation brings
necessary economic advantages. This paper presents that fully automated stem cell production offers
economic advantages in addition to increased throughput and better quality. First, biological and
technological basics for a fully automated production of iPSC are presented. Second, the basics for
profitability calculation are presented. Third, profitability of both manual and automated production
are calculated. Finally, different scenarios effecting the profitability of manual and automated
production are compared.

Keywords: induced pluripotent stem cells (iPSC); StemCellFactory; automation; digitalization;
economic analysis

1. Introduction

Induced pluripotent stem cells (iPSC) open up the unique perspective of manufactur-
ing cell products for drug development and regenerative medicine in tissue-, disease- and
patient-specific forms. As known from embryonic stem cells, iPSC can be multiplied almost
without restriction and differentiated into cell types of all organs of the body [1,2]. Of partic-
ular importance is the possibility of testing active substances directly on iPSC-derived body
cells of patients [3]. For diseases of the nervous system and heart, this approach holds a spe-
cial potential from a medical point of view, as no patient- and disease-specific cell sources
for drug development are available for these non-regenerative tissues [4–8]. The basis for
the research and clinical use of iPSC is a high number of cells (approximately 7 × 107 cells
per treatment), which must be produced as cost-effectively as possible while maintaining
the same high quality [9–11]. Manual production does not meet these requirements. The
automation of production, which has already been established in many other industrial
fields for years, offers the decisive advantage of reliable reproducibility of the products in
addition to cost reduction and increased throughput. Especially, the current coronavirus
pandemic has once again shown that automation in the field of bioprocesses is urgently
needed to achieve reproducible results and high throughput. This article will present the
economic benefits of an automated platform for the production of stem cells. This example
can be applied universally to other processes from the broad field of bioprocesses.

The StemCellFactory (SCF) is a prototype for such a fully automated production of
iPSC [12]. The automation and parallelization of the handling processes makes it possible
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to reproduce iPSC-lines. The reproducibility of the cell lines produced on the plant ensures
that the results of subsequent research and applications are comparable, since they are
based on the same starting product. However, in addition to the tested functionality of the
system, it must be shown that automation also brings the necessary economic advantages.
It is therefore important to find out whether the operation of the plant is profitable in
principle and more economical than the manual processes currently used. In addition to
investment and operation cost, the demonstrably higher quality of the cell products must
also be taken into account.

This paper presents that fully automated stem cell production offers economic ad-
vantages in addition to increased throughput and better quality. First, biological and
technological basics for a fully automated production of iPSC are presented. Second, the
basics for profitability calculation are presented. Third, profitability of both manual and
automated production are calculated. Finally, different scenarios effecting the profitability
of manual and automated production are compared.

2. iPSC-Production

In recent years, high throughput and novel experimental technologies have been
gaining traction, opening up entirely new dimensions in which biological, biochemical or
pharmacological products are produced [9–11]. The iPSC have gained particular impor-
tance in the development of disease-specific in vitro models. It is only through human iPSC
technology that it is possible that stem cells from patients with specific genetic diseases
can be obtained [13–15]. These patient-derived stem cells can then be used to generate
disease-relevant tissue cells from them [16,17]. In this way, the disease processes can be
simulated in vitro with the aim of identifying the underlying mechanism of the disease
and finally developing new therapeutic approaches [18].

2.1. Manual iPSC Production Process

In order to realize the above-mentioned fields of research and therapy possibilities
with stem cells, a high number of cells per experiment is required. The desired number of
cells can be obtained by expanding the cells in the cell culture. Figure 1 shows the general
process of cell cultivation.
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Figure 1. Expansion of stem cells.

The process shown comprises three different steps, which are repeated over and over
again. The cells of a certain density (number of cells/mL) are seeded into a cell culture
vessel (1). Through cell division, the cells multiply exponentially and consume the nutrients
from the medium through metabolic processes. When handling iPSC cultivations, a major
concern is the maintenance of pluripotency, as this is highly sensitive to the cultivation
conditions, such as media composition, growth surface and high cell densities [19,20]. To
avoid accumulation of waste products and replenish growth factors such as basic fibroblast
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growth factor (bFGF) or transforming growth factor beta (TGF-β) to maintain pluripotency,
the medium is exchanged regularly (2) [21]. If the cells become confluent, meaning they
have colonized the available surface to a large extent, the growth rate is reduced. To avoid
this and to maintain pluripotency, the cells are harvested and then reseeded (3). Different
ratios can be chosen for the new seeding process, which is called splitting ration. Each of
these three procedures requires numerous steps to be performed, increasing the amount of
manual effort involved in cell cultivation. For instance, harvesting includes dissociation
of the cells, interruption of dissociation and centrifugation, discarding of the supernatant,
resuspension of the cells, determining cell number and then reseeding.

In addition to this process, daily microscopic analyses of the cells are performed by
biological experts to assess cell quality and morphology [22,23]. Decisions are made based
upon this visual analysis, such as when the next split is required or whether only the
medium should be changed. Various other devices are required for the complex process of
cultivating stem cells:

• Cell counting device: Determining cell number for reseeding
• Fridge: Storage of media and supplements
• Microscope: Cell quality control, determining confluence
• Incubators: Cultivation of cells
• Clean benches: Open processing during cell seeding, media exchange and harvest
• Centrifuge: Harvesting of cells.

This means that the biological expert must be familiar with a large number of different
devices and procedures and the process chain must be planned precisely by the operator. If
the process is planned incorrectly, equipment such as the laminar flow hood, a device that
creates a controlled environment through filtered air and laminar flow, may be occupied in
two ways and the process may not be performed. In the worst case, this can lead to loss
of cells. The process described here is routinely performed manually in every cell culture
laboratory. It requires highly qualified and well-trained personnel, as it is important to
ensure that the cells are handled correctly and not subjected to contamination by external
substances. The human activity is extremely repetitive, as the media exchange is performed
daily and harvest and reseeding every other day.

By using the SCF, this repetitive task of expanding stem cells can be automated. A
major advantage is the exact parameterization of the processes and the extremely high
repeatability of the individual processes. A machine can carry out repetitive processes such
as changing cell culture medium an unlimited number of times with constant accuracy. A
human being, on the other hand, tends to make mistakes when processes remain the same.
Using a machine, decision-making can be standardized as the visual analysis of confluence
is subject to variations in between operators.

2.2. Need for Automated iPSC Production

To facilitate the application of iPSC in research for disease models and drug screening,
cost-effective production at a high quality is required. Up to now, the production of iPSC
has mainly been done manually. This can result in differences in product quality, scalability,
reproducibility and economic efficiency of the process and thus endanger the production
process. Here, automatable production processes can counteract this.

Using the SCF platform as shown in Figure 2, it is possible to automate this complex
process and it was shown to allow for undifferentiated iPSC cultivation [12]. The SCF
platform was equipped by the Fraunhofer Institute for Production Technology (IPT) with
processing, analysis and storage modules The integrated equipment includes the essential
incubators in which the iPSC and all other cells grow (I), a microscope for daily visual
examination of the cells (II), a plate reader for turbidity-based detection of bacterial contam-
ination (III), a material gate for the controlled loading and storage of consumables (IV) and
a liquid handling unit (LHU) for performing the various pipetting operations (V). The LHU
is central, as all cell manipulations (media exchange, passenging, harvest, etc.) are realized
by the exchange of liquids, and these protocols are the main focus of the entire system.
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Other important modules are the CellCelector, which is used for the isolation of cells, and
the robot arm, which carries out the transport of all consumables within the system and
thus connects all modules with each other. Quality control of the iPSC is performed by a
high-speed microscopy procedure developed at the IPT for analysis of morphology and
confluence. This is able to scan in motion, so that no blurring is caused by the sloshing of
the cell culture medium [24]. All modules are integrated within a cleanroom cabinet to
ensure aseptic conditions during open handling of the iPSC.
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stem cells (iPSC).

Additionally, process automation enables recording of all data generated in the process
and assign them to each individual MTP (microtiter plate). This has the advantage that all
processes are precisely recorded for later quality control. The control software developed
at the Fraunhofer IPT enables the user to control all machines with only one software.
The scheduler established in the control software enables the platform to plan the process
optimally and to parallelize processes in the best possible way in order to increase the
throughput of the system. The user is able to create process chains with abort criteria and
decisions, so that a databased process control is possible [25]. This is especially important
to ensure high quality of the cells produced, as cell growth is subject to subtle changes and
the process needs to be adaptable to account for these differences. All this does not only
allow a higher production rate of iPSC but also ensures a constant high quality of the cells.
With a capacity of producing 213 cell lines per year if operated continuously, the SCF is
well equipped for the high throughput needed in iPSC production.

The global market value for iPSC is predicted by a wide range of market research
institutes to grow at an annual rate of 10%, with a market value of between USD 2 to
3.5 billion in the coming years [26]. Especially, pharmaceutical companies with research
facilities, but also pure research institutes, contribute to these growth rates by developing or
using iPSC cells and associated products. The great interest of the pharmaceutical industry
in iPSC technology can be attributed to the many alliances with providers of stem cell
products. For example, Evotec, which also operates an iPSC platform, has entered into
several partnerships with pharmaceutical companies such as Bayer, Boehringer, Novartis
and Bristol-Myers Squibb. The collaboration with Bristol-Myers Squibb, which aims at drug
development in the field of neurodegenerative diseases, was expanded in 2020 to include
the use of additional cell lines, for which Evotec received payments of USD 6 million [27].

The use of iPSC cells and their derivatives for drug discovery and identification is a
major economic driver. The development of a new drug takes on average 10 to 15 years
and costs on average USD 2.6 billion [27]. In particular, the share of costs for research
and development (R&D) has steadily increased over the past decades, whereby toxicity
is still the leading reason for the failure of potential drug candidates in the late phases of
development (late drop-out) [28]. Using iPSC to test drug candidates for toxicity in early



Processes 2021, 9, 240 5 of 15

phases of development would help to avoid late drop-outs and potentially decrease costs
of R&D.

3. Economic Analysis of Automated iPSC-Production

To analyze the presented iPSC production types from an economic point of view, Section 3.1
presents the methodological approach of the economic analysis. In Section 3.2, the methods
are then applied for the economic analysis of manual and automated iPSC production.

3.1. Capital Budgeting for Economic Analysis

Economic theory and entrepreneurial practice mainly distinguishes between two ap-
proaches: Static methods and dynamic methods.

Static methods determine the economic efficiency under constant framework condi-
tions and explicitly consider only one period, which is assumed to be representative for all
such periods (e.g., one year). The data for the observed period is gained by considering
the whole planning period (in general the expected lifetime of an investment) and finally
deriving the average cost and profit data for the period under review [29].

Dynamic methods also analyze the influence of the time of investment on the economic
efficiency. By discounting payments and earnings on an identical benchmark via compound
interests, the impact of both their amount and their investment time on the profitability are
considered. If, for example, an investment in a new machine needs to be analyzed, dynamic
methods enable to include factors such as learning effects and decreasing manufacturing
costs, which have a big impact on the economic efficiency [30,31].

3.1.1. Static Capital Budgeting Methods

Static economic evaluations consider only one average period (e.g., a year), which is
assumed to be representative for the whole procedure. These methods focus on a pure
financial measure of the profitability, which can be thought of in two ways:

• Absolute profitability: Making an investment/running a business is economically
better than rejecting it.

• Relative profitability: Investing in/running project A is economically more valuable
than investing in/running project B.

Static methods assume constant payments and earnings and do not take the changing
actual cash value or the time of investments into account. The main advantage of the
static method over the dynamic method therefore is the simplicity of the calculation
method [11,12]. In theory, it is mainly distinguished between four methods to statically
analyze the economic efficiency. The methods are built on each other, but differ in regard
to their target measures. They are described in the following [30,31].

Cost Comparison Method (CCM)

The cost comparison method (CCM) rates different projects and investments regarding
to their major costs per period or per output. Costs analyzed include personnel expen-
ditures, cost of raw materials or depreciations. Absolute profitability is achieved if the
total costs of making the investment are lower than the total cost of rejecting it. Relative
profitability is obtained if the costs for the selected project are lower than the costs of
alternative projects [30–32].

Profit Comparison Method (PCM)

The profit comparison method (PCM) is an expansion of the CCM: Besides costs, it
also considers revenues of a project. PCM is particularly used if outputs of a process are
different and cannot be compared with each other. In these cases, the performances of the
projects are equated with their profits, which enables comparisons. Leading to a profit
greater than zero, a project achieves absolute profitability. If a project results in higher
profit than its alternatives, it reaches relative profitability [30–32].
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Return on Investment (RoI)

Return on Investment (RoI) is an indicator that shows to which extent a specific busi-
ness produce gain from the use of capital. It shows the extent to which the amount invested
in a particular action returns as profit or loss. Thus, RoI enables efficiency assessment of
an amount invested. RoI is calculated as the ratio between operating profit obtained after
the action of investment and the total investment costs. The result being a percentage the
relation obtained is multiplied by 100. The calculation is shown in Equation (1):

RoI =
Pro f it

Investment
× 100 [%] =

Cumulative Cash Flow
Cumulative Cost

× 100 [%] (1)

An absolute profitability of an investment is given if the RoI is higher than 100%.
Relative profitability is obtained when the RoI of one alternative is higher that the RoI of
all other alternatives [33].

Payback Period

The payback period determines the time it takes to recover the capital invested in a
project considering the average cash flow surpluses. It is expressed as shown in Equation (2):

Payback period =
Investment

Average Cash Flow
(2)

To achieve absolute profitability, the project’s payback period needs to be shorter
than a given target length of time (usually expressed in years). The project with the
shortest payback period represents the most advantageous alternative and is therefore
relatively profitable [30–32].

The payback period serves not only as a comparison of available alternatives, but also
as a measure of the investment risk. For this reason, the payback period is a good addition
to other capital budgeting methods that only assess the economic efficiency.

3.1.2. Dynamic Capital Budgeting Methods

With the dynamic procedures, several periods are considered from the point of view
of economic efficiency. The value spent on the investment is compared with the value of
the revenue in a plan created over several accounting periods. Procuring the data is time-
consuming due to the time difference, but it does weight the cash flows over time by means
of discounting or addition. If the value of the revenue exceeds the capital expenditure, the
investment is considered to be economical.

The most common dynamic capital budgeting method is the net present value. For the
purpose of this paper, this is therefore the only method applied for the economic analysis.
The net present value (NPV) is the sum of the future cash flows of an investment discounted
to the present. By discounting future successes to the present, the time value of money is
taken into account: The sooner money is available, the more value it has. By discounting
successes to a uniform point in time, payments can be made comparable even if they occur
at different times [33]. Equation (3) presents the NPV calculation:

NPV = ∑N
t=1

Rt
(1+i)t

With : Rt = net cash f low at time t [€]
t = time o f the cash flow

i = discount rate
N = total number o f periods

(3)

NPV is an indicator of how much value an investment or project adds to the firm. An
NPV > 0 means the investment would add value to the firm, while an NPV < 0 means the
investment would subtract value from the firm [33].
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3.1.3. Choice of Capital Budgeting Methods for the Economic Analysis of iPSC Production

In order to benefit from both the simplicity of the static methods and the realism of
the dynamic methods, three methods will be used to analyze and compare manual and
automated iPSC production:

• Return on Investment (RoI)
• Payback Period
• Net Present Value (NPV)

As the cost comparison, and respectively profit comparison, are covered by the NPV
and RoI, these methods are not further applied.

3.2. Economic Analysis of Stem Cell Production

In the following, the main assumption for economic analysis are summarized. Af-
terwards, the costs for both manual iPSC production (Section 3.2.2) and automated iPSC
production (Section 3.2.3) are analyzed. The cost are composed of investments, personnel,
operation resources and depreciation. In Section 3.2.5, the profits are compared with the
chosen methods from Section 3.1.3. The costs of machines and employees are based on
information of suppliers.

3.2.1. Assumptions for Economic Analysis

To compare both production methods, the assumptions in Table 1 were made for both
manual and automated iPSC production.

Table 1. Key assumptions for economic analysis of manual and automated iPSC production.

Position Unit Value

Produced and Sold Cell Line per annum (p.a.) - 213.00
Selling Price per Cell Line [34] € 10,380.00

Growth Rate of Selling Price p.a. [34] % −10.00
Growth Rate of Produced and Sold Cell Lines p.a. % 0.00

Market Discount Rate % 5.00
Hourly Wage for Medical Technical Assistant (MTA) € 35.00

Growth Rate of Wage p.a. % 3.35
Working days per year Days 260
Life Time of Machine Years 8.00
Depreciation Period Years 8.00

Depreciation Method - linear

For the following calculations, the number of 213 cell lines per year is chosen for both
manual and automated iPSC production due to the production projections of the SCF (see
Section 2.2). This number assumes a constantly running factory (24 h a day). As the selling
price for both production types is assumed identical, the yearly revenues are the same. The
main difference consequently is the production cost, which now will be further analyzed.

3.2.2. Cost of Manual iPSC Production

To manually execute iPSC expansion as shown in Figure 1, several equipment is
required. The main equipment is one cell counting system, one centrifuge, four clean
benches, one fridge, one incubator STX 500, one incubator STC 44, one microscopy system
and one vacuum pump. The assumed equipment cost is summarized in the associated
excel calculation file. For the fixed number of 213 cell lines per year, the investment adds
up to around 500 k€ (7.3% of total cost).

The reproducibility of the cell lines is difficult to achieve in manual production. In
order to ensure that the cells have a comparable quality after production, each cell line
should be processed by the same medical technical assistant (MTA). This ensures that the
cells are always subjected to the same treatment for this manufacturing process. Experiences
further show that a period of 70 days is required for the manual reprogramming of cells.
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An average MTA works on eight to ten cell lines in parallel. Working 260 days a year,
one MTA can produce 31 iPSC lines per year. In order to produce the target of 213 iPSC
lines per year, seven MTA are required. Working 1824 h per year, one MTA costs 37 k€,
which adds up to 450 k€ personnel costs in the first year (annual growth rate of 3.35%) and
around 4 M€ (58.53% of total cost) overall.

As the MTA work in two shifts (max. four at the same time), four clean benches are
necessary (one MTA requires one clean bench). For the cell production, several resources
are needed. The main resources are the chamber cell culture plates (4, 6, 24 and 48), the
different factors for cell nutrition (I to VIII), culture medium, tubes and stripettes, as well
as personnel protection equipment (e.g., face mask, gloves) for the MTA. In our calculation,
37 different operating resources were considered. Per cell line, the cost for operating
resources add up to 1 k€. The assumed equipment costs are summarized in the associated
excel calculation file. Total operating resource cost add up to 1.8 M€ (26.87% of total cost).

As the depreciation is linear and identical to the machine life time of eight years, it
also adds up to around 500 k€ (7.3% of total cost).

Considering the price development over time (assumptions in Table 1), the total cost
for manual iPSC production of 231 cell lines per year for eight years are 6.9 M€ (Figure 3).
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3.2.3. Cost of Automated iPSC Production with StemCellFactory

To produce iPSC with SCF, equipment shown in Figure 2 has to be bought. The shown
hardware and its in-house and out-house software investments amount to 1 M€ (25% of
total cost).

Personnel cost for the automated production consist of installation and assembly cost,
as well as wages for a part-time employee, who, i.e., changes the cell medium and regularly
monitors the SCF. Furthermore, technicians, engineers and maintenance staff are partly
required to keep the SCF running. Besides 17 k€ of one-time installation cost, the yearly
personnel costs account for 68 k€ in the first year (annual growth rate of 3.35%), adding up
to personal costs of 630 k€ (15% of total cost).

The main operating resources of SCF are equal to the ones described for the manual
process, meaning cell culture plates, culture mediums, tubes and pipettes. Per cell line,
the total cost for operating resources are 820 €, adding up to total operating resources cost
of 1.4 M€ (35% of total cost). The deprecation is assumed linear as well and equals the
investment of 1 M€ (25% of total cost).
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3.2.4. Cost Comparison of Manual and Automated iPSC Production

Figure 3 shows the cost distribution of manual and automated iPSC production
over the lifetime of eight years. Overall, manual production is 42% more expensive than
automated production. The biggest cost difference is personnel cost, which accounts
for nearly 60% of total manual cost. Personnel costs of manual production are already
higher than total cost for automated iPSC production. The investment for automated
iPSC production is twice as high as for manual iPSC production, but only a quarter of the
personnel cost of manual cell production. As both manual and automated produce the same
iPSC, operating resources are equal. The price difference mainly results from the personnel
protection equipment, which is only required for MTA during manual production.

3.2.5. Economic Analysis of Manual and Automated iPSC Production

After calculating the costs and assuming the same revenue for both manual and
automated production, the profit of the processes is analyzed and compared. Figure 4
shows the results for both processes for a machine lifetime of 8 years.
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Considering the cumulative cash flow, both manual and automated processes have a
positive cash flow within the first year. As the investment of the manual process is lower, a
positive cash flow is reached earlier. This is represented by the lower payback period of
manual iPSC production:

Payback periodmanual =
501, 717
777, 496

= 0.65 years (4)

Payback periodautomated =
1, 005, 000
1, 192, 849

= 0.84 years (5)

Despite the slightly longer payback period, the cumulated cash flow of automated
iPSC production is higher after 1.5 years. After eight years, the total cash flow of the
automated process is nearly 3 M€ higher than of the manual process (Figure 4a).

This is also represented by the NPV: After nine months, NPV of the automated process
is higher than NPV of the manual process. The cumulated difference after eight years is
nearly 2.2 M€ (Figure 4b).

The RoI further shows that the benefit of automation gets comparably higher with
longer lifetime. After eight years, the RoI of the SCF is still over 200%, whereas the manual
process has only 89% RoI in year eight, meaning that the cash flow is lower than the initial
investment (Figure 4c).

This analysis shows that automated iPSC production has an immense economic
potential, especially compared to manual production. However, this assumes a near-
failure-free production and a best-case scenario of produced cell lines of SCF. In Figure 5,
different scenarios are analyzed to show, in more detail, in which cases automation is
beneficial or not.
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4. Discussion

In the following, first, the impact of the quality of the stem cells on profitability of
automated production is discussed (Section 4.1). Afterwards, profitability is discussed
for different production scenarios to evaluate the difference of automated and manual
production in more detail (Section 4.2).

4.1. Quality of Stem Cells

Section 2.2 illustrated the increasing demand for large numbers of high-quality iPSC
for application in drug testing and toxicity screening and the capacity of automated systems
like the SCF platform to meet this demand. In Section 3.2.5, the economic potential of
automated iPSC production was discussed, however, the selling price and thus potential
profit made by production of iPSC is strongly dependent on the reproducibility and quality
of the cells produced.

Reproducibility is currently a challenge in applying iPSC in research and development
as they are subject to several sources of variability. Differences between donors account
for a major part of iPSC variability [35,36]. Also, biological variability of cells of the same
donor [37–39] and variability introduced by differences in handling during production of
the cell lines contribute to the unreliability of iPSC production. For instance, the decision
when to split the cells can be subject to high operator-to-operator variability. A common
method for splitting of cells is confluence-based splitting. When performing manual culti-
vation of iPSC, the confluence is determined by the operator based on microscopic analysis
of the cells. As the perception of confluence is different in between operators, variability is
introduced into the production process. In an automated system, confluence is determined
algorithmically based upon high-speed microscopy and therefore independent of the per-
ception of the operator [40]. Reproducible cultivation of iPSC is further complicated by
the fact that different iPSC lines typically exhibit differing growth patterns. Therefore, an
adaptive process control is required to account for these differences. Automation is a key
technology to achieve more reliable iPSC production, as it allows for standardization of
protocols and avoids human error or differences in handling in between different personnel
while also providing the adaptability needed to cultivate cell lines differing in growth.

Quality of stem cells is mainly defined by growth characteristics, morphology, lack of
differentiation and expression of pluripotency markers. When automating the production
of iPSC, it is crucial to ensure automation does not negatively impact the quality of the
cells produced. To this end, high-speed microscopy and flow cytometry were employed to
study growth, morphology and expression of iPSC. iPSC produced in the SCF platform
exhibited linear growth with only slight variations and more than 90% of cells expressed the
pluripotency marker TRA-1-60 after expansion over 10 passages. A positive Epi-Pluri-Score
additionally confirmed pluripotency, establishing the SCF as a platform for production and
expansion of high-quality iPSC [40].

Optimally implemented automation of the production of iPSC does not only consis-
tently yield cells of equivalent quality to manually produced cells, but reliably produces
cells of higher quality. This might lead to an increase in value of the cells leading to an
increase in selling price making automation more profitable overall.

4.2. Analysis of Different Production Scenarios

Section 3.2 showed an immense economic potential of automation compared to manual
production. However, this analysis was based on the assumption that SCF constantly
produces on a best-case-scenario level, meaning 213 cell lines per year. Furthermore,
employee costs or machine lifetime may vary from the assumptions summarized in Table 1.
To analyze in more detail, whether automation is really profitable, three factors are varied
and analyzed in more detail: lifetime of machines, number of produced cell lines and
hourly wage of MTA.

The assumed lifetime of eight years for SCF is relatively short. Despite this short
lifetime, total NPV of automated stem cell production was nearly 2 M€ higher than total
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NPV of manual production, which is a difference of around 40%. The results in Figure 4
show that the relative profitability of automated production is even increasing over time.
The RoI is still over 200% (for manual production: RoI in year 8 = 85%), with the NPV in
year 8 around 500 k€ (for manual production: NPV in year 8 = 50 k€). This means a longer
lifetime would increase the relative profitability of automated production compared to
manual production.

The produced and sold number of cell lines have a high influence on the profitability
of the production process. In order to analyze this influence, NPV after 8 years was
compared, assuming a constant number of produced cells over the lifetime of 8 years. The
number of cell lines is varied based on the number of cell lines one MTA can produce
per year (31 cell lines). This has different effects on the costs of automated and manual
iPSC production. For the manual process, a production of 31 cell lines only requires one
MTA and one clean bench. Assuming a 2-shift-production, for 62 cell lines, only one other
MTA is required. The production of 93 cell lines requires a third MTA as well as a second
clean bench, and so on. This shows that the cost of the manual production process varies
a lot with the number of cell lines, as the OPEX (operating expenditure) is a lot higher
than the CAPEX (capital expenditure) (see Figure 3). Considering the automated iPSC
production, the dependence of cost from the number of produced cell lines is comparably
low, as nearly two thirds of the cost are investment cost, and there is depreciation of
personnel costs to install and maintain the factory. These costs would not reduce in
case of a decrease in produced cell lines. Figure 5a shows the influence of the produced
number of cell lines on the profitability of both manual and automated production. The
comparison shows that automated production is more profitable when 100 cell lines are
produced per year, so around 50% of the best-case-scenario. From this point on, automated
production is more profitable than manual production. Even in case of a second SCF (over
213 cells per year), the automation would be more profitable. As already mentioned in the
Introduction, the need for cell lines is increasing. Thus, this analysis again shows the value
of automated production.

The third factor that is considered in the sensitivity analysis is the hourly wage of
MTA. Figure 5b shows the results of the analysis, assuming the production of 213 cell lines
(original scenario). A minimum hourly wage of 10.00 € is assumed in a year, which is the
minimum hourly wage in Germany in 2020 (assumed growth rate of hourly wage per year:
3.35%). Even for minimum wage, automated production is slightly more profitable than
manual production. As the employee costs have a big influence on manual production
(Figure 3), the relative profitability of automated production increases with increasing
hourly wages. As the assumed hourly wages of 35.00 € will rise rather than fall, automated
production will be even more profitable in the future.

5. Conclusions and Outlook

The automation of production, which has already been established in many other
industrial fields, offers the decisive advantage of reliable reproducibility of the products in
addition to cost reduction and increased throughput. This paper showed that automation
of stem cell production offers economic advantages in addition to increased throughput
and better quality.

The production principle of SCF—a prototype for a fully automated iPSC production—
was described. By standardization of protocols and avoiding of manual handling, variabil-
ity is reduced. This improves reproducibility as well as throughput and consistently yields
high-quality iPSC. Compared to automated production with SCF, manual cultivation is
time-consuming as well as error-prone due to both the highly repetitive nature of tasks and
sensitivity of cells to contamination, as well as differences in handling. However, SCF lacks
a module for reprogramming of the cells using the viral Sendai vector. Reprogramming
was not integrated within the automated process, as the Sendai virus may only be handled
within a S2 class laboratory and the SCF is placed in an S1 class laboratory. To further
improve atomization of iPSC production, this step would need to be integrated in the SCF.
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This higher quality and throughput is reflected in the economic analysis. Automation
of iPSC production has an immense economic potential, especially compared to manual
production. This was shown for a basic scenario of automated production with SCF. Despite
the slightly longer payback period, the cumulated cash flow of automated iPSC production
is higher after 1.5 years. After eight years, the total cash flow of the automated process
is nearly 3,000,000 € higher than that of the manual process. Furthermore, NPV of the
automated process is higher than NPV of the manual process after nine months. The
cumulated difference after eight years is nearly 2,200,000 €. If this scenario would be scaled
up, the advantages of automation would increase, as shown in Section 4.2. The constantly
rising hourly wages of technical assistance further increase the relative profitability of
automated production with SCF.

To set the calculated economic potential, the current SCF prototype would need to
be industrialized and produced as small series. For now, the described platform is the
only one of its kind, and the development and assembly took several years. The modular
design of the SCF platform is a promising approach for this industrialization. Furthermore,
production of other promising cell types, e.g., mesenchymal stem cells (MSC), on the same
platform could be of interest. Therefore, the results from the project AUTOSTEM could be
combined with the SCF platform [24]. Within the AUTOSTEM project, MSC were produced
in a stirred tank bioreactor, in contrast to the two-dimensional (2D) cultivation methods
employed in the SCF. This allowed for greater expansion of cells to higher cell numbers.
Combining the SCF and the AUTOSTEM platforms allows for cultivation of cells in different
dimensionalities suited to their respective requirements concerning cultivation conditions.
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